language -everything

Language is everything. That's our philosophy. That's our message. That's
our name.

Language is everything in Britain, our home country, one of the most
cosmopolitan places in the world. Ten percent of the national population was
born overseas, making Britain one of the leading centres for language and
cultural expertise. The foundation of our company is the experience and
professionalism of our interpreters and translators.

Language is everything in China: the world's third-largest exporter is facing
growing competition from other emerging markets. As global trade becomes
easier, so global trade becomes harder. Communicating with customers -
understanding them better than they understand themselves - has never
been more critical.

Language is everything to our clients, who range from multinational
businesses to local hospitals and primary care clinics. We work in partnership
to develop bold and imaginative approaches to multilingual communication.
Our clients are experts in their fields; we're experts in ours. Together, we
achieve great things.

Language is everything that we do: telephone interpreting, face to face
interpreting and written translation; language and cultural training, seminars
and workshops; e-document storage and online libraries; multilingual
hotlines, voice-over recording, international mystery shoppers... We're full of
ideas and possibilities.

Language is everything - so please come and talk to us. Our representative
in Qingdao this week is Colin Pepler. A former engineer with Britain's Royal
Air Force, Colin was appointed National Sales Manager of our company in
2007. From the big picture to the fine detail of global communication: ask us
anything.

language -everything

T IREL B —FRLES (IR A 35 s - S0 6,

iy e s — "\TF"E'F‘*IUf[m}*ﬂ’bfﬁh T V- gk
gui}‘\[ﬂ/’f\_fjij =5F fx,r e s T N R =2 S ) [ B B b ﬁjf@h{g’lfj
Lol 52208 pL A 2t IRl el 9

I S IERL Rl S 2 SRS S ISR R P
ﬂJﬁ’JF‘@?ﬁ*'W“ﬁ ﬂﬁfﬁﬁﬁpa HBb O R, LK
B i B B I B s R IR

! H-t)‘

HE ] K R B L] :=H?“”‘m I B 5%
FHBEE, B RE ; I J = qt'ﬁjgﬁ@@ I 2 iEY A
R "‘]Ejéﬁ F LY ’r‘]f}[{'ﬁfqﬁj%" ﬁ; » Th J}\_ zlz-‘wqp NES [ﬂHETg/ fi
(0 25 IS g

e S AR A T N L
AR EAN e BN - S CL R N N LR S
25 e sl BT S, B AR e dp g

Ficte.

%Fé,ﬁiﬁ;@ B VREIEZS "\Ti 17 T SO R R S fERLEIAR T
EF", A% (Colin Pepler) j 1}'\;5[#\ ih;gu %,ngr T 2007F > EBlffRL =
Fﬁﬂnqt S ELJ$ [ﬂfﬁ e T \F;[E in:: ;thﬂlllpfj—‘\fﬁj, F&E'J ?E[
ik fnwzmu vmﬂnj !



Pictured above is the winning entry in our 2008 China competition for primary schools. We .
asked children to write the slogan for Beijing Olympics - One World One Dream - using Ia nqu aqe eve ryth I nq
Chinese characters, and to decorate the page in a colourful and imaginative way. The aim

of the competition was to develop children's interest in language, culture and the big wide
world. The winner was Alex Smith, aged 10, from Marshlands Primary School in Old Goole.
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